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SAN DIEGO, APRIL 15, 2017—SCORE San Diego client Joyce Tang, president of 
AgilisIT, has been named one of just three winners in California of the 2017 Sam’s 
Club American Small Business Champions awards. 
 
The Sam’s Club American Small Business Champions are small businesses from 
around the country rewarded for the sacrifices they have made to make their 
businesses successful. This spring, all the Champions will participate in a regional 
Championship Celebration and Symposium to learn how to take their businesses to 
the next level. 
 
“I am truly honored to be selected as one of the California winners in the Sam’s 
Club American Small Business competition,” says Joyce. “I attribute much of my 
success to the advice and counsel I have received from many of the San Diego 
SCORE Chapter mentors, workshops, and forums. SCORE has been an important 
part of my business success from the beginning.” 
 
Originally from Hong Kong, Joyce and her parents moved to San Francisco when 
Joyce was 13. She discovered computers while playing games on her uncle’s PC. 
Like her father, she was a tinkerer who loved to take things apart and fix them.  
 
After graduating from UCLA with a degree in Electrical Engineering and Computer 
Engineering, Joyce became a manager running computer networks in the 
Computational Health Services at UCLA, later working for a consulting company in 
San Diego doing general network support. She went out on her own in 2006, 
founding AgilisIT when she saw an opportunity to deliver more tailored IT solutions.  
 
AgilisIT provides IT services to small- to medium-sized business in biotech and 
others, especially in regulated industries, meeting all HIPAA requirements and 
promising clients gains in accuracy, accessibility, efficiency of internal 



management systems, and bottom-line performance. It now has a core group of 
nine full-time employees, supported by a ring of specialty consultants to serve 
clients’ changing needs. 
 
Joyce’s goal at AgilisIT was to provide better and more tailored IT solutions to 
businesses in the biotech and healthcare sector. As the business grew and she was 
seeking out resources, she stumbled across SCORE—“an unbelievable place that 
offered FREE resources!” So in 2007 she reached out to SCORE San Diego for email 
mentoring and counseling. She moved onto phone and face-to-face mentoring, and 
joined the Executive Founders Forum, where she meets with peer business owners 
monthly to discuss challenges she is encountering in her business.  
 
Over the past decade Joyce has relied on SCORE San Diego for advice and 
networking. “I have had so many positive experiences from SCORE,” she says. “I’ve 
been able to work with various counselors across the country as well as in San 
Diego, and I owe them a lot. My mentors have championed me, encouraged me, 
and challenged me every step of the way.” 
 
Sam’s Club American Small Business Champions receive $1,000 gift cards from 
Sam’s Club, a trip to the Championship Training & Networking Celebration and 
2017 SCORE Awards, and one year of SCORE mentoring to grow their business. 
 
For more information about SCORE San Diego, call 619-557-7272 or visit 
sandiego.score.org. 
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